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Statement 

The COVID-19 crisis has changed the world 

and many aspects of our lives, even the way 

we treat the elderly. In addition, the COVID-

19 pandemic has urged us to face the 

phenomenon of ageism, and our response to 

the pandemic is a testament to generational 

discrimination (1). Evidently, the pandemic 

has put tremendous pressure on the healthcare 

system of every country, and there have been 

insufficient healthcare resources for the 

affected patients. Under such circumstances, 

Article Type: 

Letter to Editor 

Article History: 

Received: 19 Jan 2020 

Revised: 5 Feb 2020 

Accepted: 29 Feb 2020 

*Correspondence: 

Maryam Chehrehgosha, 

Department of Geriatrics, 

University of Social Welfare and 

Rehabilitation Sciences, Tehran, 

Iran. 

Chehrehgosha2008@gmail.com 

  

DOI: 10.29252/jorjanibiomedj.8.1.1 

Abstract 

The COVID-19 crisis has changed the world and many aspects of our lives, even the 

way we treat the elderly. Evidently, the pandemic has put tremendous pressure on the 

healthcare system of every country, and there have been insufficient healthcare 

resources for the affected patients. We should seek to develop more care models for the 

elderly, so that when all human services are stopped. 
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ethical decisions should be made on a daily 

basis by the healthcare systems of all 

countries. An important question to address in 

this regard is the prioritization of the patients 

for receiving care. In such a competition, the 

elderly might stand a slim chance (2). 

The presence of comorbidities and chronic 

health conditions render the elderly a 

vulnerable population in the acute phase of a 

pandemic due to the lack of adequate 

medication and health resources, even if they 

do not contract the disease during the 

pandemic (3). During the lockdown 

necessitated by the pandemic, the elderly who 

are alone or complex patients have difficulty 

in preparing food, drugs, and other supplies. 

Social distancing has also hindered the 

possibility of providing social care services 

during this period by formal or informal 

caregivers and social workers (4). The elderly 

were not born in the digital age and are 

reluctant to use the technology, which leads to 

their inability to communicate with their 

loved ones during the quarantine period (5). 

Consequently, they are isolated at home and 

are more prone to anxiety, depression, and 

loneliness. 

Various models of care have been developed 

for the provision of care to the elderly in 

different situations, such as transitional care, 

acute hospital care, nursing home care, 

community-based, long-term services and 

support, and home care (6). However, it 

remains unclear which of these models has 

helped the elderly while there is the lack of 

sufficient healthcare resources and services 

and formal and informal care, social isolation, 

and ageism in the COVID-19 crisis. 

Numerous casualties have been reported 

among the elderly in the countries with ageing 

populations (7). Unfortunately, we have not 

succeeded in care provision during the acute 

phase of the pandemic to the elderly, as well 

as in the provision of community-based care 

services and web-based infrastructures of 

care, especially in developing countries. This 

chronic disease has been a disaster to the 

elderly rather than a pandemic. It seems that 

with the lesson we have learned from this 

disaster, we should seek to develop more care 

models for the elderly, so that when all human 

services are stopped, we could save the lives 

of more senior citizens and provide more care 

and services to this population. 
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